
 

Bavarian Polymers is a privately-owned Vinyl Ex-

trusion company located in the Dickson industrial 

park. For 13 years, Bavarian has supplied PVC 

profiles to window manufactures nationwide for 

new construction and manufactured housing.  

Throughout the first half of 2018, our facility expe-

rienced numerous power fluctuations and outages. 

With the assistance of Dustine Roberts, we worked 

with the engineers at both Dickson Electric and 

TVA to identify possible solutions. While many of 

the issues seemed to be resolved with the Burns 

substation repairs, there were other potential con-

tributors such as grounding issues that were iden-

tified through a power quality study and on-site 

metering.  As suggested by the study, we ad-

dressed the grounding issues.  With a combination 

of the substation improvements/repairs and fixing 

the grounding issue, we have seen a significant 

reduction in the fluctuations and damage to equip-

ment over the past six months. 

The people at Dickson Electric and the TVA engi-

neer were easy to work with and provided good 

feedback. We are very appreciative of their help. 

Steve Boren-Bavarian Polymers Technical Manager 

 

When qualifying companies make an invest-

ment in energy upgrades through the Ener-

gyRight Solutions for Business/Industry 

program, they may be eligible for an incen-

tive payment. Reach out to a Preferred 

Partners Network (PPN) member to access 

the potential incentive to help offset the 

capital investment for your energy solutions 

project. You must use a PPN contractor 

to receive incentives.  

For PPN and incentive details visit  

www.energyright.com  

Incentive Categories 

New Construction Building Revitalization 

Non-Road Electric Vehicles & Forklifts 

Ovens & Fryers 

HVAC 

To be eligible for incentives you MUST apply for 

the program before purchasing any equipment.  

Apply online at:  www.energyright.com  

 

Help us help you!! 

Email DES your business 

name, account number(s), 

and the contact infor-

mation (cell phone number 

and email address) for the 

best person in your organi-

zation to send a text alert 

during an outage.  Include 

contacts for additional fa-

cilities as needed, and re-

member to keep us updat-

ed on relevant personnel 

changes!  This information 

will allow DES to stay in 

contact with you during an 

outage.  Likewise, the 

communication can help 

you make critical decisions 

about your business opera-

tions during the outage. 

Please send your outage 

contact information to:   

keyaccounts@ 

dicksonelectric.com 
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Bavarian Polymer Steps for Energy Savings 

www.dicksonelectric.c

236 Cowan Road 

Dickson, TN 

37055 

615-446-9051 

Dustine Roberts,  

Business & Industry Customer Rep 

 

Darrell L. Gillespie,  

General Manager 

https://www.energyright.com/file_source/TVA/Site%20Content/Energy/EnergyRight%20Solutions/ERS%20for%20Business%20&%20Industry/construction_and_revitalization.pdf
https://www.energyright.com/file_source/TVA/Site%20Content/Energy/EnergyRight%20Solutions/ERS%20for%20Business%20&%20Industry/Documents/nrev.pdf
https://www.energyright.com/file_source/TVA/Site%20Content/Energy/EnergyRight%20Solutions/ERS%20for%20Business%20&%20Industry/electric_forklift_sales_sheet.pdf
https://www.energyright.com/file_source/TVA/Site%20Content/Energy/EnergyRight%20Solutions/ERS%20for%20Business%20&%20Industry/Documents/oven_sales_sheet.pdf
https://www.energyright.com/file_source/TVA/Site%20Content/Energy/EnergyRight%20Solutions/ERS%20for%20Business%20&%20Industry/Documents/fryer_sales_sheet.pdf
mailto:keyaccounts@dicksonelectric.com
mailto:keyaccounts@dicksonelectric.com
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Low-Cost to No-Cost  

Engineering /Technical Services 

As mentioned in our last newsletter, DES offers 

low to no cost engineering and technical ser-

vices including: 

Power Analysis  

Power Quality  

Metering  

Power Factor Analysis 

Predictive Maintenance 

HVAC Advice 

Lighting Analysis 

Infrared Thermography  

Please request more information to understand 

the many uses for each of these engineering 

services.  

 
 

 

  

Business Energy Advisor 

(BEA) 

BEA is a free service provided by DES for our 

commercial and industrial customers with ener-

gy information for just about every industry im-

aginable.   This information can be particularly 

helpful for those of you who don’t have a facility 

manager on staff to help manage your energy 

usage.   The BEA comes complete with energy 

calculators and easy to understand energy ad-

vice on building, equipment, processes, and 

even maintaining equipment  

for optimal operation.   

Your Commercial & Industrial Page  

www.dicksonelectric.com 

We have just updated our C&I webpage, but be sure to check back later for a more 

informative webpage upgrade in the near future. To find lots of great information, 

select the Business Programs page under Save Energy & Money.  You will find 

information on how you can earn incentives on specific equipment upgrade, and 

industry-specific information via  the Business Energy Advisor  

 

                                                      (More on the Business Energy Advisor)   

 

 

A power quality study diagnoses the supply of electricity to electrical 

equipment including voltage current (power factor). A sudden, or 

gradual change in power can greatly affect your power quality, re-

ducing your efficiency or causing problems to your equipment.     

Even a brief interruption, especially several over a short period of 

time, can lead to damage in your equipment and therefore your op-

erational productivity.  Dickson Electric provides services for moni-

toring machinery and your power systems. By detecting issues early 

on, you can fix them before they become much bigger problems. 

Power surges and low power quality can lead to malfunctioning and 

even broken equipment. Equipment repairs can be costly leading to 

lost productivity and revenue.  Moreover, adding new machinery can 

often lead to more issues if your service doesn’t have the capacity 

to handle the new equipment. Before you add new equipment, a 

power quality study can tell you if you need to upgrade your service 

or increase the size of your panel in order to effectively and safely 

run your new equipment. If power is inadequate to run the new ma-

chinery, you risk overheating and may even catch the equipment on 

fire creating a very dangerous situation for your business and your 

employees. Power quality studies can help prevent a multitude of 

problems and should be considered in many instances.  

Call 615-441-6346 or email keyaccounts@dicksonelectric.com  to dis-

cuss power quality studies and all of the engineering services listed 

here.               
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Economic Development  

“TVA’s mission for job growth” 

TVA’s mission is to serve the nearly 10 mil-

lion residents of the Valley, carrying out that 

mission through their work in energy, envi-

ronment, and economic development. TVA’s 

Economic Development focus is to attract 

new jobs and investment and to engage 

with existing companies and communities. 

Together, TVA and their many partners fos-

ter economic growth, therefore improving 

the quality of life in the Tennessee Valley.  

How it helps everyone  
 

TVA’s partnership with local power companies, 

like Dickson Electric, is important to economic 

growth, providing reliable, affordable power to 

the customers we serve, while working with 

communities to prepare for economic opportu-

nities. “Economic development truly is a team 

sport,” said TVA Senior Vice President of Eco-

nomic Development John Bradley, “and we are 

proud to work with our many partners, includ-

ing Dickson Electric, to help carry out TVA’s 

mission of service by fostering economic de-

velopment in the region.” 

Since 2014, TVA Economic Development, in 

partnership with Dickson Electric, have helped 

foster job creation and investment, spurring 

over 1,800 jobs and nearly $500,000,000 in 

capital investment in the Dickson Electric ser-

vice area. We value the partnership we have 

together and look forward to helping our in-

dustrial partners in growing their businesses.  

TVA offers a unique range of economic incentives that can benefit your business from start-up and through-

out the years. Valley Incentive Programs consider both economic and power system metrics to create a pro-

file of your company’s value to the region; this, in turn, determines the appropriate funding levels. Here is a 

brief description of each offering, we hope you will find this information helpful, but please call us if we can 

be of assistance: 

Investment Credit 

Incentives via energy credits for performance awarded to companies with expanding operations  based on 

metrics like capital improvements and increased output. Most companies experience about 10-15% savings 

over a five year period. 

Performance Grant 

Financing is available for companies to stimulate job growth and leverage capital investment. With the ob-

jective of filling the gap for funding or lowering the interest cost of project funding, the opportunity exists 

for greater success. The 3 million dollar max is determined by the jobs created and capital investment made 

by the business.  

Loan Fund 

Through the Performance Grant Program, we invest in competitive economic development projects in the 

TVA footprint. Awards are paid directly to the company and are flexible for approved purchases. Funding is 

based on the five-year economic impact of the project.  

Security Deposit 

This program give qualified businesses an alternative to tying up valuable capital for a deposit when moving 

into the service area or when expanding operations.  Please contact DES to see if you qualify. 

Electricity  

“ a great Value”  

Affordable and 

reliable power is 

critical in the 

"Digital Age." The 

internet, infor-

mation and com-

munication tech-

nologies are 

growing more 

pervasive in our 

daily lives. The 

need for Electrici-

ty is so indispen-

sable to American 

life that we must 

continually seek 

to keep costs low. 

DES and TVA, 

offer the reliabil-

ity of the electric 

grid at the lowest 

possible cost. We 

are public power 

and are commit-

ted to delivering 

low cost reliable  

electricity. 

Introducing Alex Wilson, the new 

Dickson County Business Develop-

ment Officer. Alex holds a master’s 

degree from UT-Chattanooga. His 

background includes work with the 

Southeast Industrial Development 

Association and Chattanooga Cham-

ber of Commerce as the Economic Development 

Coordinator. Alex looks forward to working with 

existing industries and organizations to grow the 

local economy and community. 



 

236 Cowan Road  

Dickson , TN 37055 

A message from Darrell Gillespie, General Manager of Dickson Electric System  

 

With the cost of everything going up, one thing has not: the cost of power needed to run your business.   

For eleven years, Dickson Electric System (DES) has remained committed to keeping costs low without sacrificing the quality of the service. 

We are continuously improving and upgrading our system and our services, all while avoiding local rate increases. The only change to your 

power rates over the last decade have been those that were passed on from our power supplier, TVA. In fact, due to a lower cost of fuel and 

more affordable electric power generation, the real cost of energy is slightly less today than five years ago.  The bottom line is that electric 

power is still one of the best values and provides for a reliable, competitive resource. 

Every industrial and commercial operation is unique—each has differing requirements that are critical to the operation.  As your local power 

provider, and trusted energy partner, DES has a knowledgeable staff available to access your needs and provide guidance in power require-

ments and efficiency. 

Consider everything you have in your business office, warehouse, factory, restaurant, hotel, or retail store that depend on electricity to op-

erate, and especially the equipment most critical to your operation. There are many things that you, the customer, can do to manage your 

power bill. New technology, more efficient lighting, upgrades to old inefficient equipment, transitioning to electric vehicles (EV’s) and non-

road EV’s such as fork-lifts and tow-motors, and energy management solutions all of which can have a significant impact on your business, 

and your bill! 

At DES, we want our customers to be competitive and efficient. We especially want our commercial and industrial customers to thrive, 

grow, expand, and succeed because your success is our success, and the benefits to your growth are felt beyond just your employees but 

across communities and throughout the region.  

We believe electricity is a key element to your company’s success and we are here to assist you in managing your energy cost, ensure you 

take advantage of incentives, and make innovative tools available that could enhance your business’s bottom line.  DES does more than 

provide electricity, we are Public Power! And we are  here to be your “trusted energy partner”.  


