
While reliability is one of DES’s foremost con-

cerns, some unforeseen interferences caused 

by weather, animals, or other external fac-

tors cannot be prevented despite diligent 

planning and adequate preparation. We want 

to keep you informed about outages, and you 

are the conduit to better customer communi-

cation.  Help us help you by emailing DES 

your business name, account number, and 

contact information (cell phone number and 

email address) for the best person in your 

organization to send a text alert during an 

outage.  Include contacts for additional facili-

ties as needed, and remember to keep us 

updated on relevant personnel changes!  This 

information will allow DES to stay in contact 

with you during an outage.  Likewise, the 

communication can help you make critical 

decisions about your business operations 

during the outage. Please send your out-

age contact information to:   

keyaccounts@dicksonelectric.com 

Energy efficiency is now standard busi-

ness practice.  Investing in emerging 

electric technologies can reduce your car-

bon footprint, increase productivity, en-

hance brand image and improve your bot-

tom line.  

EnergyRight Solutions now offers incen-

tives and expert advice for efficient elec-

trification measures.  

When qualifying companies make an in-

vestment in energy upgrades through the  

EnergyRight Solutions for Business/

Industry program, they may be eligible 

for an incentive payment. Reach out to a 

Preferred Partners Network member to 

access the potential incentive to help off-

set the capital investment for your ener-

gy solutions project. 

For PPN and incentive details visit 

www.energyright.com  

Electric Technology 

Incentive Categories 

New Construction   

Building Revitalization 

Non-Road: 

Electric Vehicles 

Electric Forklifts 

HVAC 

Food Services: 
Ovens 
Fryers 

To be eligible for incentives 

you MUST apply for the pro-

gram before purchasing any 

equipment.  Apply online at: 

www.energyright.com 

You must use a contractor 
from the Preferred Partner 

Network (PPN) to preform your 
work. Find a PPN at  

www.energyright.com 
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Electronic Components 

Food Industry 

Lighting 

Medical/Veterinary Clinics 

Building Envelope Diagnostics 

Electrical Inspection 

Mechanical Inspection 

And many, many more!! 

 
 

 

Business Energy Advisor 

(BEA) 

Is a free service provided by DES for our com-

mercial and industrial customers with energy 

information for just about every industry imagi-

nable.   This information can be particularly 

helpful for those of you who don’t have a facility 

manager on staff to help manage your energy 

usage.   The BEA comes complete with energy 

calculators and easy to understand energy ad-

vice on building, equipment, processes, and 

even maintaining equipment for optimal opera-

tion.   

Your Commercial & Industrial Page  

www.dicksonelectric.com 

We have just updated our C&I webpage, but be sure to check back later for a more 

informative webpage upgrade in the near future. To find lots of great information 

just select the Business Programs page under Save Energy & Money.  You will find 

information on how you can earn incentives on specific equipment upgrades, and 

industry-specific information via  the Business Energy Advisor  

 

                                                      (More on the Business Energy Advisor)   

 

 

Low-Cost to No-Cost Engineering /Technical Services 

As mentioned in our last newsletter, DES offers low to no cost engi-

neering and technical services including: 

Power Analysis  

Power Quality  

Metering  

Power Factor Analysis 

Predictive Maintenance 

HVAC Advice 

Lighting Analysis 

Infrared Thermography (More on Infrared Thermography) 

 

These are the major categories but there are so many uses for each of 

services. One area that so many commercial and industrial customers 

can utilize is the Infrared Thermography.  This service provides valua-

ble information to make critical decisions about equipment including 

repairs, replacement, and operation.  Infrared information can trans-

late into significant cost avoidance in both repairs and the safe opera-

tions of your equipment.  And even energy audits! 

Stay tuned! Our next newsletter will highlight    

Ultrasound Detection. You will learn how ultra-

sound detection can be used to find air leaks in 

equipment/plant which can translate into a signifi-

cant cost savings on your power bill.  
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The Tennessee Valley Power Grid 

The grid is built by the rate payers in the TVA 

footprint, including the rate payers of Dickson 

Electric System (DES).  Likewise, the people of 

the valley and DES service territory benefit 

from some of the lowest power costs in the na-

tion and enjoy a highly reliable system— one of 

the premier systems in the country!   

DES is committed to 99%+ reliability and is 

constantly maintaining and improving the distri-

bution system to increase efficiency and reliabil-

ity.  However, there are uncontrolled outages 

ranging from extreme weather events to ani-

mals who wreak havoc on the system.  Since 

outages can occur without warning, it is best to 

consider a plan on how to meet the needs of 

your business during an outage.  

The first step is to determine the degree of your 

organization’s sensitivity to a power outage and 

how well you can ride it through.  Track the 

number of annual outages, including data relat-

ing to both duration and frequency of outages. 

Consider the cost of even a brief interruption.  

While a brief outage may be more costly to 

some businesses than to others, a lengthy out-

age is hard on all businesses.  

Weighing the Cost  
 

Your organization must weigh cost against back-

up generation/uninterrupted power supply.  Esti-

mate the cost of lost product, sales, etc., and the 

sensitivity to each outage. From the data you 

compile, you can figure the payback to determine 

if the value supports the solution for increased 

reliability and uninterrupted  electric service. 

 

There are also instances where brief outages can 

be partly due to internal issues at your facility.  If 

you are having brief outages, we can offer engi-

neering services to address internal interruptions 

at low to no cost.  Please reach out to Dustine 

Roberts at 615-446-6346 for more information on 

this service. 

 

Dickson Electric minimizes outages with redun-

dancy built into the distribution system which 

helps to decrease the length of most outages.  

Additionally, DES is always looking for ways to 

improve the system and uses a portion of the rev-

enues collected to upgrade the system and make 

necessary replacements and repairs.  Remember, 

we are public power, and our most important goal 

is delivering safe, highly reliable power at the  

lowest possible cost! 

Dal-Tile, the leading manufacturer of ceramic tile in 

North America, has been producing tile in their Dick-

son plant since 2016 and is currently preparing to 

begin production of Quartz slabs just a couple of 

miles from their existing tile plant (located right here 

in Dickson). Quartz slabs are most often fabricated 

into countertops.  By adding the capability to produce 

quartz slabs, Dal-Tile’s emphasis on creating the best 

value for its customers continues with focus on inno-

vative products and their exceptional customer ser-

vice.    

At full capacity, the 450,000 square foot facility will 

create 245 jobs for area residents, while pumping 

additional revenue into the local economy.  Dal-Tile 

uses innovative state-of-the-art technology to allow 

for flexibility in product offerings and stability in the 

marketplace. They plan to use electric forklifts in 

shipping their finished goods which will contribute to their zero waste certification. In the future, they will find addi-

tional ways to utilize direct waste as post-industrial material in other operations.  

When asked why Dal-Tile decided to expand their manufacturing capabilities to create quartz in Dickson, they ex-

plained “The positive experiences we have had working with state and local officials, as well as local talent,  lead us 

to realize we did not need to look any further than right here in Dickson”.  

 

Better Value,  

Better  

Business 

High reliability 

and low rates 

have contribut-

ed to significant 

economic ex-

pansion in man-

ufacturing and 

other industries.  

In fact, over 

$48 billion in 

new capital 

have been in-

vested with 

over 400,000 

new jobs creat-

ed here in the 

valley in recent 

years, and un-

employment is 

at an all-time 

low in our re-

gion.  Now that 

is something to 

celebrate!   
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The Future Outlook on Electric Rates 

A message from Darrell Gillespie, General Manager of Dickson Electric System  

Rate Increase 

TVA announced that effective October 1, 2018 there will be a 1.5% TVA rate increase on all electrical sales.  
Dickson Electric System passes all TVA increases directly through to customers.  TVA has embarked on a plan to 
reduce debt in order to reduce energy cost in the long term.  By reducing the debt, lower interest payments will 
ultimately decrease the future cost of energy. We anticipate two more 1.5% increases over the next couple of 
years as TVA completes their debt reduction plans. 

DES has held local rates flat for 11 years without a local rate increase.  This is the direct result of cost controls 
and increased efficiencies. DES provides some of the lowest electric rates in Tennessee, and rates across the 
valley are significantly lower than the national average which makes Middle Tennessee a great place to start and 
grow your business or industry.  

Fuel Cost Adjustment 

Several years ago, TVA broke out the cost of fuel from the wholesale energy charges to better reflect the cost to 
generate power.  At the same time as the Fuel Cost Adjustment (FCA), TVA transitioned generation away from 
coal to natural gas.  TVA also completed the construction of Watts Bar Unit #2, the first new nuclear generation 
of the 21st century.  With more affordable fuel, the result has been lower overall energy cost and a large reduc-
tion in carbon emissions: a win, win. 

Future Rate Changes 

There has been a lot of talk lately about changes in rates for Industrial customers and TVA’s implementation of a 
Grid Access Charge (GAC). 

Over the past five years, as part of a strategic pricing plan and in an effort to provide stable, competitive, and 
low-cost electric rates, TVA is implementing the Grid Access Charge.  This charge is designed to reduce the kWh 
energy cost, transfer some cost to a fixed charge, and reduce subsidization between rate classes. 

Earlier this summer, after careful review of the overall impact, DES made the decision to delay implementation 
of the GAC. However, all local power companies in the TVA footprint will be required to implement the GAC by 
October of 2019. 


