
 

Dickson Electric continues to strive to put every 

tool available to you at your fingertips.  What bet-

ter place to connect you with tools than the DES 

website. 

DES,s business customer webpage is expanding 

and will include numerous low to no cost tools to 

help you be more competitive in your industry. 

Whether you are a retail business customer or a 

manufacturing industry, you can find tools on the 

website to help you save money on energy cost as 

well as find incentives for smart electric technolo-

gies.  Additionall, there are many resources availa-

ble to advise you on how to grow your business.  

You will find links to other websites such as the 

Department of Energy, TVA Economic Develop-

ment and EnergyRight, the State of TN, Dickson 

County Economic Development and even the Uni-

versity of Tennessee Center for Industrial Services.  

When you are planning to purchase costly equip-

ment or expanding your operation remember to 

check out all the resources that could save you 

thousands. Or, just call Dustine Roberts, Business 

Customer Representative at 615-441-6346. 

My Energy Advisor (MEA) portal is one of 

the many tools available at your fingertips 

on the new DES webpage. Expected to 

launch this summer, MEA is a web-based 

platform that provides business/industry 

customers access to DES and TVA program 

offerings, resources, tools and even billing 

information. And even better, you can find 

contractors who can be trusted and who 

know what incentives are available to you. 

You can even get contractor bids through 

the portal to compare for the best price.  

MEA will also connect you to Energy Star 

Portfolio Manager, a benchmarking tool 

helping you to see how your business is 

managing energy cost compared to similar 

businesses in our region. A customized re-

port will provide tips to help you better 

manage your energy cost.  

Understanding your energy use will be easi-

er than ever with MEA.  With your energy 

data available you will be able to see energy 

trends and find solutions keep energy cost 

low.  

Be looking for marketing materials about My 

Energy Advisor in the coming months! 

 

Help us help you!! 

Email DES your business 

name, account number(s), 

and the contact infor-

mation (cell phone number 

and email address) for the 

best person in your organi-

zation to send a text alert 

during an outage.  Include 

contacts for additional fa-

cilities as needed, and re-

member to keep us updat-

ed on relevant personnel 

changes!  This information 

will allow DES to stay in 

contact with you during an 

outage.  Likewise, the 

communication can help 

you make critical decisions 

about your business opera-

tions during the outage. 

Please send your outage 

contact information to:   

keyaccounts@ 

dicksonelectric.com 
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Public Power’s Approach to  

 “fairly assigning cost” 

Dickson Electric System (DES) is a public 

power provider, as are the other 154 power 

companies in the Tennessee Valley. TVA sup-

plies all the power to the local power compa-

nies across the TVA footprint, including DES. 

TVA is also the regulatory authority for all 

the power companies and requires them to 

be in compliance with their policies, includes 

security deposits requirements. An adequate  

security deposit is required on every custom-

er account for the full term of the service, 

per DES security deposit policies.                  

Why is a security deposit required? A security 

deposit is required to protect each rate pay-

er, as all costs to run the power grid are 

shouldered by the rate payers, including pay-

ment defaults. DES power cutoff policies, 

combined with security deposits helps avoid 

rate payers from absorbing payment defaults 

of other rate payers. The security deposit is 

calculated for existing commercial and indus-

trial accounts as two times the highest bill 

within the previous 12 months. New con-

struction service is based on an estimate of 

power usage. DES conducts periodic audits of 

accounts to maintain adequate deposits.   

A customer can request a change in their de-

posit amount if a substantial change in usage 

has occurred, or a location needs to be closed 

or added. A customer may also change their 

form of deposit at any time.  

 
Security Deposit Options 

 DES accepts a cash deposit, but to help busi-

nesses avoid tying up valuable cash flow, DES 

allows a security bond written by a credit wor-

thy financial institution. The premiums for se-

curity bond are normally at a lower cash outlay 

than interest realized on cash invested in a low 

risk investment.  DES is proud to offer a very 

competitive insurance deposit though the Ten-

nessee Valley Public Power Association’s Dis-

tributor Deposit Insurance Corp. The current 

rate is $7.396 per $1,000 of coverage needed 

(a minimum of $184.90 is required to partici-

pate which would support a $25,000 needed 

security deposit). Of course, DES understands 

that many of you may not be required to have 

this large of a deposit, so you may use any 

credit worthy institution to purchase a security 

bond. Be sure to check with several institutions 

to ensure the best rate. If you are going to use 

a bond for your deposit please have your bond 

company submit proper documentation to DES, 

please request:          

Nona McKee at 615-441-6316  

Lighting. Cleaning lightbulbs and fixtures can increase lighting output levels that have been reduced by dirt and dust. According to the U.S. Depart-

ment of Energy (DOE), cleaning light fixtures can boost indoor light output by 10 percent. The plastic diffusers that cover most lamps need to be peri-

odically replaced because, over time, they can turn yellow or brown, significantly reducing light output. Lenses can have the same problem. Replacing 

discolored diffusers or lenses will boost output by up to 20 percent. Calibrating occu-

pancy sensors and photocells to restore correct operation can reduce energy use by up 

to 50 percent. For more information on lighting maintenance, see the Illuminating 

Engineering Society’s Recommended Practice for Planned Indoor Lighting 

Maintenance.  

LEDs are well on their way toward becoming an effective option for a growing varie-

ty of applications, including incandescent replacement lamps, parking lots, commer-

cial signage, task lighting, refrigerated cases, recessed downlighting, ambient lighting 

in offices, and many high-bay applications. Retail accent lighting is a growing area for 

LEDs because they provide the ability to vary color, create sparkle, and aim the light 

precisely. Despite the technological advances, successful application of LEDs still 

requires care in selecting products that will meet specific illumination needs, match 

manufacturer claims, and be compatible with any controls that are employed 

Large ceiling fans. Improving air circulation with large fans can be an effective way 

to save a substantial amount of energy. If the space is cooled, ceiling fans save energy by improving air circulation, which can allow the facility to 

raise the temperature by as much as 4.5°F (2.5°C) while still maintaining occupant comfort. If the facility is heated, warmer air will naturally stagnate 

near the ceiling where it won’t do much good, but changing the direction of ceiling fans will vertically circulate the heated air. Several case studies 

have shown that a few large ceiling fans provide better air circulation and greater energy efficiency than multiple smaller, high-velocity fans. Current-

ly, Dickson Electric offers an incentive for large fans. To learn more please contact us at keyaccounts@dicksonelectric.com or call 615-441-6346. 

 

Better Value,  

Better  

Business 

Track your energy 

use with                

Energy Star    

Portfolio Manager  

Enter basic data such 

as building floor area 

and utility bill data. 

The tool calculates an 

index of energy con-

sumption per Sq Ft.  

The calculation will 

enable you to com-

pare individual build-

ings, within your 

portfolio & against 

past performance, or 

to similar facilities in 

your region. The com-

parisons, will help you 

identify and prioritize 

the plants with energy

-issues and track pro-

gress as energy im-

provement are made. 

This feature will be at 

your fingertip in “My 

Energy Advisor” com-

ing this summer!!! 

https://www.techstreet.com/ashrae/standards/ies-nalmco-rp-36-03?product_id=1151626
https://www.techstreet.com/ashrae/standards/ies-nalmco-rp-36-03?product_id=1151626
https://www.energystar.gov/buildings/facility-owners-and-managers/existing-buildings/use-portfolio-manager?s=mega
https://www.energystar.gov/buildings/facility-owners-and-managers/existing-buildings/use-portfolio-manager?s=mega
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Low-Cost to No-Cost  

Engineering /Technical Services 

As mentioned in our last newsletter, DES offers 

low to no cost engineering and technical ser-

vices including: 

Energy Audits 

Power Quality & Power Factor 

Metering  Electrical Equipment 

Ultrasonic Testing-Compressed Air 

Grounding/Lightning Testing 

Predictive Maintenance 

HVAC Advice 

Lighting Analysis 

Infrared Thermography  

Engineer service can prevent costly mainte-

nance and downtime. Don’t delay preventive 

maintenance. Schedule your service today. 

 
 

 

  

Business Energy Advisor 

(BEA) 

BEA is a free service provided by DES for our 

commercial and industrial customers with ener-

gy information for just about every industry im-

aginable.   This information can be particularly 

helpful for those of you who don’t have a facility 

manager on staff to help manage your energy 

usage.   The BEA comes complete with energy 

calculators and easy to understand energy ad-

vice on building, equipment, processes, and 

even maintaining equipment  

for optimal operation.   

The Commercial and Industrial Customer Portal 

We are committed to being a good partner and want you to be com-

petitive in every aspect of your business. DES understands the power 

of data in gaining control over your energy cost.  Over the past several 

months we have been researching data management systems and are 

confident we will be able to offer you a data portal this year.  You will 

be able to see and analyze the previous 24 hours of data and see his-

torical data for analysis. We will keep you in the loop of communica-

tion and offer training when we have the portal ready for your use. 
                                                       

 

 

We know in today’s world customers expect accurate infor-

mation with a quick response because we have things we need 

to accomplish, and after all, your customers expect the same of 

your business.  Dickson Electric strives to be a good business 

partner and want to respond to you as quickly as possible.   

DES’s new phone system (known as IVR) will give you 

24x7x365 access to DES, essentially service on demand, now 

that is SERVICE! IVR will allow us to effectively increase the 

number of calls we can take at any given moment, and all with-

out increasing the number of employees.  The new system will 

identify callers and automatically retrieve customer infor-

mation.  Additionally, IVR will update phone numbers for a 

quicker experience on later calls. IVR has the ability to provide 

the customer with current outage information, confirm the cus-

tomer as part of a known outage, and give the current status to 

restoration.  

IVR is certainly a move in the right direction  for DES  to serve 

you better. We expect a fall launch for this new and exciting ap-

proach to better customer service.   

 



 

236 Cowan Road  

Dickson , TN 37055 

A message from Darrell Gillespie, General Manager of Dickson Electric System  

YOUR POWER RATES – LOOKING AHEAD 

The cost of power is a key component in operational cost and ultimately your success, especially for large commercial and industrial 
businesses. The lower your power cost, the more competitive your products and services, and your success is a success for DES and our 
communities. 

DES purchases power from TVA under an all requirements contract, thus providing the capacity needed for DES to provide power to our 
customers. TVA also is the regulating authority for local power companies and sets guidelines for the valley’s rates.  

For the last two years, TVA has indicated that local power companies would be required to include a fixed-rate component into the rates, 
better known as the Grid Access Charge (GAC). The GAC is designed to recover more power cost associated with the distribution system.  
This October, TVA will be implementing this charge into the wholesale bill that Dickson Electric pays each month for the power we pur-
chase. However, after careful review, DES management and board has decided that, at this time, there is no need to pass this charge on 
to our customers. Additionally, while TVA has increased wholesale rates for several years consecutively, they have indicated there will 
likely be no additional rate increase for October 2019.   

YOUR POWER CONTRACT – CUSTOMIZED TO MEET YOUR NEEDS 

Large commercial and industrial customers have several options with their power contract, including determining the correct contract 
demand. One of the implications of the GAC is that the fixed cost is based on contract demand.  So while DES will be postponing imple-
mentation of the GAC to our end-use customers, the extra time will allow for businesses to better align their contract demand with their 
actual demand. Companies that have their actual and contract demand better aligned should experience overall lower electric bills.  

Another power contract consideration is which General Service (GS) rate is the best fit for your business. GS rates are available with a 
peak demand up to 5,000 kW. General Service rates have varying demand and energy charges. Generally speaking, as the charge for 
peak demand goes up based on a rate class, the cost per kWh goes down.  So, finding the correct rate class based on your demand is 
necessary to be the most cost effective. There is even an additional benefit for industrial customers with peak demands over 1,000 kW. 
These manufacturing customers may be eligible for general manufacturing credits (GMC), which reduce the power bill and provide the 
most competitive rate in this class.  However, being in the 1,000 kW rate class and not hitting the 1,000kW can have a negative impact on 
your power cost, as not reaching the 1,000 kW will exclude you from the GMC. 

Larger manufacturers with demand of over 5,000 kW are placed in a MSB Class.  The rates in this class are built to best serve manufactur-
ing customers with high consumption. For industrial customers, there are other contractual incentives to lower cost based upon time of 
use or the ability to quickly curtail usage for a period of time. 

It is our objective to find the best rate fit for all of our customers, with the goal of keeping your power cost at its lowest.  Please let us 
know if you have any questions or need assistance in determining your rate class or contract demand.  

Over the last several years, Dickson Electric System has provided some of the most competitive and stable rates in Tennessee.  Our com-
mitment to provide low cost, reliable power while maintaining our safety standards has proven very successful. 


